
The Night Manager (NM) ensures that homeless youth residents properly use and maintain the 

Hillcrest facilities. The NM creates a safe, comfortable living environment which builds 

resident's self-esteem, community and teaches respect for the program and property. This is a 

full-time salaried position located in Kansas City, KS with the base hours of 6pm to 2am.  

 

 Greets volunteer life skills speakers and encourages residents to engage in the weekly 

lesson. 

  Develops weekly Community Living Meetings for all residents to foster a sense of 

community and friendship.  

 Monitors residents' ability to comply with established house rules and maintains order.  

 Reports any violations of curfew, overnight guests, drug use, etc. to Case Manager  

 Handles resident issues after office hours and calls for RM or CM involvement when 

necessary.  

 Attempts to make brief contact with the residents daily to insure that communications 

remain open and nurturing.  

 Inspects apartments and grounds on a regular basis for cleanliness and safety.  

 Reports any damage or maintenance needs to CM.  

 Sidewalks, stairs and porches are kept clear of ice and snow, and debris etc.  

 Ensures that doors are locked and office is secure after hours.  

 Grounds are clear of debris, lawn is mowed and property maintained.  

 Coordinates resident probation chores and compliance when needed.  

 Participates in staff meetings, probation meetings and has frequent communication with 

CM.  

 Arranges for temporary manager/coverage to be present if NM is gone more than 24 

hours.  

 Conducts perspective resident interviews and acts as liaison with local homeless youth 

shelters.  

 Meets volunteers and donors as needed.  

 Kitchen and other common areas will be kept clean, free of trash and debris.  

 Completes reports, database work, and other office duties after curfew.  

 Other duties as assigned  

 

 

 

 



Required:  

High School Diploma or equivalent  

Experience working with at-risk teenagers  

 

Preferred:  

Social Services courses or degree  

Experience with child welfare services  

 

Salary:  

20K  

 

Benefits:  

100 % Employer paid health, dental, life, short & long term insurance  

Two weeks vacation, three personal days  

Mileage reimbursement for work related travel  

Nine paid holidays  

 

Please send cover letter and resume to ediebolt@hillcrestkc.org. No phone calls please. 


